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*RYHUQDQFH UHIHIV IR IKH SURFHVVHV E\ ZKIFK /$11$ IV GUHFIHG FRQIURIHG DQG KHIG IR
DFFRXQI i HQFRPSDVVHV IKH DXIKRUMHY DFFRXQIDEIN VIHZDUGVKLS (HDGHUVKLS GLUHFILRQ
DQG FRQIURIV H[HUFLVHG IR LQIHUQDILRQD) VIDQGLUGY

/HDGLQJ SUDFILFHV VXJJHWII KD IKHUH DUH VL[ NH\ SULQFLSIHV Rl JRRG JRYHUQDQFH LQFIXGLQJ
Y  DRFXVIQJ RQ IKH 6FKRRIV SXUSRVH DQG RQ RXIFRPHV IRU SDUHQIV DQG VIXGHQIV
Y  3HUIRUPLQJ HIIHFILYHIN [Q FIHDUN GHILQHG IXQFILRQV DQG URIHV

Y 3URPRIQJ YDXHV IRV IKH 6FKRRI DQG GHPRQVIWDIQJ IKH YDIXHV RI JRRG
JRYHUQDQFH IKURXJK EHKDYLRXU

Y  7DNIQJ LQIRUPHG IDQVSDUHQN GHFLVIRQV DQG PDQDJLQJ UVN
Y "HYHIRSLQJ IKH FDSDELI RI IKH %RDUG IR EH HIIHFILYH
Y (QJDULQJ VIDNHKRIGHW DQG PDNLQJ DFFRXQIDEILN UHDI

+LJK VIDQGDUGY RI FRUSRUDIH JRYHUQDQFH CuH LPSRUIDQI IRV LQVILILQJ DQG PDQID.QLQJ SXELF
UXVIFQ /$11$ ZKIFK PHDQV WKDI VIDNHKRIGHW FDQ UHO\ RQ L #R IX0I0 WV RELIDIRQV ZLUIK
LQIHIUIN  WUDQVSDVHQF\ DQG DFFRXQIDEWMN )DUIXUH IR PHHI IKHVH WVIDQGDIGV FRXIG EH
GDPDILQJ IR WKH UHSXIDILRQ RI /$11$ DQG FRXIG FDN LQIR TXHVILRQ IKH 6FKRRIV LPDJH DQG
SURILH LQ IKH FRP P XQUN

7KLV +DQGERRN VHIV RXIl SUQFLSIHV DQG IHDGLQJ SUDFILFHV UHIDILQJ IR FRUSRUDIH JRYHUQDQFH
DQG LV LQIHQGHG IR KHIS %RDUG PHPEHIWV DQG IKH $GPLQIVILDLYH 7HDP Rl /$11%$ IR
HIHFILYHI\ JRYHUQ DQG PDQDJH LIV RSHUDILRQV

= KUH WKH SULPD\ UHVSRQVLELL [RU IKH EHKDYIRXU DQG SHUIRIPDQFH RI /$11$ (IHV ZUIK iV
%RDUG DIl VIDII QHHG IR REVHUYH DQG DGKHUH IR JRRG FRUSRUDIH JRYHUQDQFH SUDFILFHV DV VHI
RXI/ 1Q UKLV +DQGERRN

&RUSRUDIH JRYHUQDQFH LV DQ HYRIYLQJ FRQFHSI /$11$ LQIHQGY IR FRQGXFI UHIXIDY UHYLHZV
RI IV JRYHUQDQFH SUDFILFHV IR WDNH DFFRXQI RI FKDQJHV LQ QHHGV DQG H[SHFIDIRQV  7KH
+DQGERRN ZLl EH UHYLHZHG DQG XSGDIHG IURP LPH IR ILPH IR DYWLVl IKH 6FKRRI IR LGHOILI
DQG LQIRGXFH UHIHYDQH QHZ SUDFILFHY

)($785(6 2) 7T+( +$1"%22.

7KHUH DUH D QXPEHU RI IHDIXUHV IKDI PDNH WKH +DQGERRN D FRP SUHKHQVLYH DQG HDV\ iR XVH
FRUSRUDIH UHIHUHQFH IRV /$11$ DV VHI RXIl EHIRZ

Organised layout of the materials + IKH +DQGERRN LV VIUXFIXUHG LQ D IRILFD) ZD\ KDV
UHIOHFIV IKH RSHUDILRQD) PRGHI RI KH 6FKRR( L H

Y  IKH IXQFILRQV DQG SRZHUV RI fKH %RDIG
Y  IKHIHUPV RI UHIHUHQFH IRU IKH %RDUG &RP PLUIIHHV VXSSRUILQJ IKH %RIIG
Y  IKH URIHV DQG UHVSRQVLEIHV RI NH\ PDQDIHPHQI VIDII



Written in a “layman-friendly” manner — IKH +DQGERRN KDV EHHQ ZUWHQ VR IKDI lf FDQ
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G6HFILRQ % *RYHUQDQFH GWUXFWXUH

%

2UJDQLVDILRQ BHUXFHXUH
,QIURGXFILRQ

7KH JURZIK RI /$11.$ RYHU IKH SDVIl IHZ \HDUV KDV VHHQ DQ LQFUHDVH LQ VIDII ERIK
DFDGHPLF DQG QRQ DFDGHPLF 7KH QDIXUD FRQVHTXHQFH RI KLV LV IKH QHHG IRU D FHDY
RUJDQLVDILRQD) VIUXFIXUH ZKLFK GHILQHV WKH KIHUDUFK\ Rl /$11$/6 JRYHUQDQFH DQG
PDQDIHPHQI 7KLV VIUXFIIXUH  LGHQILILHY HDFK IRE LIV IXQFILRQ DQG ZKHUH VIDII PHP EHWV
UHSRUI ZLIKLQ /7$11$/6 RUIJDQLVDIIRQ

7KLV VIUXFIXUH LV GHYHIRSHG IR HVIDELVK KRZ DQ RUJDQLVDILRQ RSHUDIHV DQG DVVLVIV DQ
RUJBQLVDILRQ 1Q REIDQLQJ LIV JROV IR DIRZ IRV IXIXUH JURZIK 7KH VIUXFIXUH LV

LOXVIUDIHG XVLQJ DQ RUJDQLVDILRQD! FKDUI 7KH RUJDQLVDILRQD) FKDUH LV GLVSID\HG Di HDFK
FDPSXV DQG |Q UHIHYDQI KDQGERRNV

2ENHFILYHV

/$11$6 RUIIDQLVDILRQD VIUXFIXUH VHHNV IR HVIDELVK

Y D VIUXFIXUH IKDI LV FOHDY DQG WDQVSDUHQN IR D0 VIDNHKRIGHUY
Y EHIHU ZRUN GLVIULEXILRQ

Y HIILFIHQI PDQDIHPHQI FRQIUR!
Y JRRG LQIRUPDIRQ SURFHWVIQJ


https://docs.google.com/document/u/1/d/1VyH57luaj2a6RoV-ni5UsSPM2tRds41MhaCJxbdRJHw/edit
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6HFILRQ & ([HFXILYH %RDUG
& 2YHUYIHZ DQG 7HUPV RI SHIHUHQFH IRU %RDUG OHPEHWV

,QIRGXFILRQ

7KH ([HFXILYH %RDIGIV RSHUDILRQV DQG PHPEHUVKLS DUH LQ DFFRUGDQFH ZLIK
7KDIDQGHV IDZV RQ SULYDIH VFKRRIV ZKLFK VIDIH IKDI H[HFXILYH ERDIGV RI IRUPD)
VFKRRIV KDYH IIKH DXIKRUIN iR PDQDJIH IRUPD) VFKRRIV E\ GHIHUPLQLQJ WKH QXPEHU
DQG TXDLILFDILRQ RIKH H[HFXILYH ERDIG PHPEHWV IR FRUWHVSRQG ZLUIK IKH VLJH DQG
INSH RI'IKH IRUPD) VFKRRI

$FFRUGLQIIN IIKH UXIHV DQG SURFHGXUHV IRU VHIHFILRQ RI ERDUG PHPEHUV HIHFILRQ RI
IKH ERDIG FKDUPDQ WHUP RI RIILFH UHILWLHPHQN ILRP RIILFH DQG DSSRLIQIPHQH RI
DGYLVRUW RU VXEFRP PLNHHV VKD EH DV VSHFLILHG LQ IKH 6FKRR) FKDUIHU

2EIHFILYHV

W IV D NH\ SRIF\ RI /$11$ IKDI IKH %RDIG Zl) FRPPU IR KLJK VIDQGDUGV RI
FRUSRUDIH JRYHUQDQFH DQG PD[LPLVH LIV HIRUV IR X0 LIV RELIDIRQV IR HQVXUH
RSILPXP UHVXUIV DQG IR GHYHIRS D KLIK TXDI\ HGXFDILRQ PRGH) IKDI ZL EH EJRDG
UHFRJQLVHG 1Q /$11$ DQG LQIHUQDILRQDIN

OHPEHUVKLS

OHPEHUVKLS LV VIDIHG 1Q $UILFIH  RI IKH %RDIGV &RQVILIXILRQ 7KH %RDUG ZL0 Di DN



7KH +HDG RI 6FKRRI VKON EH D PHPEHU RI IKH %RDIG EXI LQ D QRQ YRILQJ FDSDFLN



L 7R GHYHIRS DQG UHYIHZ IKH 6FKRRIV SRIFIHV DQG SUDFILFHV RQ FRUSRUDIH
JRYHUQDQFH DQG PDNH UHFRP PHQGDILRQV IRU LPSURYHPHQIV

U 7R UHYIHZ DQG PRQURU IKH 6FKRRIV SRILFIHV SUDFILFHV DQG SURFHGXUHV

lY 7R UHYIHZ DQG PRQURU IKH FRGH Rl FRQGXFI DQG UHIDIHG KDQGERRNV DSSILFDEH
IR VIDI WRJIHIKHU ZUK RIKHU WVIDII DQG SDUHQW SURQRXQFHPHQIV DQG RU
SXELFDIRQV

7KH URIHV Rl %RDIG PHPEHWV LQFIXGLQJ IKHW *XLGHILQHV IRV &RQGXFI DUH VHI RXI
VHSDUDIHI\ LQ 6HFILRQ &  RIKLY +DQGERRN

2SHUDILRQ

7KH %RDUG LV IKH XWLPDIH RYHUVHHIQJ ERG\ RI /$11$ DQG i RSHUDIHV IIKURXJIK
PHHILQJV DQG DV QHFHVVDI\ D %RDUG &RPPLUIHH VIUXFIXUH DV VHI RXW EHIRZ 7R
GLVFKDUJH LIV URIHV IIKH %RDIG

7KH %RDIG LV IKH X0LPDIH RYHUWHHIQJ ERG\ Rl /$11%$ DQG RSHUDIHV IKURXJK
%RDUG PHHILQIV DQG DV QHFHVVDI\ D %RDIG &RPPLUIIHH VIUXFIXUH DV VHIF RXH
EHIRZ 7R GLVFKDUJIH WV URIHV IKH %RDUG



$ PHPEHU RI IKH %RDUG ZLI) EH VHHFIHG IR EH RQ HDFK RI IKHVH &RP PLIIHHV EXii
lQ DQ\ HYHQI QRW PRUH IKDQ  &RPPILIIHHY 7KH %RDIG PHPEHW LGHQILILHG IRU
&RPPILIIHH UHVSRQVIEWN\ PD\ DFI Dv FKDUPDQ WKHUHRI DQG VKDN GHFLGH LI
DGGLILRQD PHPEHW RI WKH &RPPLIIHH DUH QHHGHG DQG LI VR KRZ PDQ\ DQG ZKR

3URFHHGLQJIV

3URFHHGLQJIV RI PHHILQJIV RI'IKH %RIVG DUH VILSXIDIHG DV IRIRZV
L 7KH %RDIG ZL0 PHHI DV DQG ZKHQ UHTXWHG E\ RU ZUIK WKH FRQVHQW RI IKH
&KDUPDQ RU RIKHUZLVH IIKH %RDVG PD\ FKRRVH IR UHVRIYH PDNHWV DQG



L

OLQXIHV Rl %RDIG PHHILQJIV ZL0 EH NHSH E\ D GXI\ DXIKRULVHG VHFUHIDU\ RI KH
PHHILQJ

OLOXIHV Zlll EH GUDIHHG DQG VXFK GUDII FUFXIDIHG IR %RDIG OHPEHW
*RYHUQRUV IRV WKHW FRPPHQIV DQG IKH ILQD) YHUWLRQ WKHUHRI ZL00 EH VHQI IR
IKH %RDIG OHPEHW IRV IKHW UHFRUGY ZWKIQ D UHDVRQDEH ILPH DiiHU WKH



OHPEHW VKRXIG VXSSRUI IKH DGPLQVIUDILYH WHDP DQG WDNH FDUH QRW R
XQLIDIHUDIO\ FUILFLVH UHSULPDQG RU RIKHUZLVH LQIIXHQFH LQGLYLGXDV

%RDIG OHPEHUV VKRXIG WDNH FDUH §R VHSDUDIH IKH LQIHUHVIV Rl /$11$ IIRP



6HFILRQ * ([HFXILYH %RDUG &RP PLINHHV
" 2YHUYLHZ RI %RDIG &RP PLIWHHV

7KH %RDVG KDV IKH SRZHU IR VHI XS %RDIG &RPPUNHHV LQFIXGLQJ EXIl QRI (LPWHG IR IKH
IRURZLQJ

JLQDQFH

&RPPXQIFDIRQV ODINHILQJ

&KUIG 6DIHIXDIGLQJ

$FDGHPLFV

(GXFDILRQ 2SHUDILRQV DQG &XULFXIXP ™ HYHIRSPHQI

3DUHQN DQG 7HDFKHU /LDIVRQ

$ PHPEHU RI IKH %RDIG ZL0 EH VHIHFIHG IR EH RQ HDFK RI IKHVH &RPPLIHHY EXIl 1Q DQ\
HYHQI QRI' PRUH IIKDQ &RPPIUIHHY  7KH %RDIG PHPEHW LGHQILILHG IRV &RPPLIHH
UHVSRQVIEWN\ PD\ DFll Dv FKDUPDQ WKHUHRI DQG VKDXN GHFLGH LI DGGLILRQD! PHPEHUWV RI WKH
&RPPLUIIHH DUH QHHGHG DQG LI VR KRZ PDQ\ DQG ZKR

7KHVH FRPPLIlHHV VKRXIG EH SUHVFULSILYH DQG QR D FRQGXL IRU LVWXHV UDVHG E\
VIDNHKRIGHUV

7HUPV RI UHIHUHQFH VKRXIG EH FIHDUN SUHVFUEHG IRU HDFK FRPPUIHH IR HQDEH Ui IR
GLVFKDUJH LIV IXQFILRQV SURSHUN\ 7HUPV RI UHIHUHQFH IRU HDFK FRPPUIHH ZI0 EH UHYIHZHG
DQG DPHQGHG LI QHFHVVDI\

(DFK RIIKH FRPPLUIIHHV RI IKH %RDUG VKRXIG UHSRUI EDFN IR IKH %RDUG RQ Dt GHFLVIRQV DQG RU
UHFRP PHQGDILRQV

" )LQDQFH &RPPLIlHH

7KH SULQFLSD) URIH RIIKLY FRPPLIIHH LV #R  UHFRP PHQG IIKH IHHV VIUXFIXUH DQG (HYHU IRU IKH
IRWKFRPLQJ DFDGHPLF \HDJ DIRQJIVLGH SURSRVIQJ IKH UHTXWHG EXGJHII

,Q RUGHU IR DFKLHYH IIKLV JRDD LW LV WDVNHG ZLIK

Y LGHQILN\LQJ GIXGHQI QXPEHU UHTXWWHPHQIV IRU IKH IRWKFRPLQJ DFDGHPLF \HDWV

Y GHYLVIQJ D IHH VIUXFIXUH DQG VIUDIHI\ KDY ZLi) HQDEH /$11$ IR PHHI UV GIUDIHJLF
DQG 2SHUDIRQD DPV DQG DPEILRQV

Y  FUHDILQJ EXGJHIV IRUIKH IRWKFRPLQJ \HDWV ZKLFK HQVXUH IKDI /$11%$ LV I.QDQFLDIN
VXVID.QDEH DQG VXSSRUI IKH (GXFDILRQD) ™ HSDUIPHQIV 1Q IKHL SIDQV DQG DPENRQV
IR FRQILQXDIN LPSURYH IKH VIXGHQI H[SHULHQFH

Y LGHQILI\LQJ iKH FDSLID! UHTXWHPHQIV RI IKH 6FKRRI DQG GHYLVIQJ IIKH FDSLID! SIDQ IRV
IKH IRUKFRPLQJ \HDUV



Y SURYLGLQJ ILQDQFLD) VXSSRUI DQG LQIRUPDILRQ R IKH ([HFXILYH %RDUG IKDI HQDEHV
DQG HPSRZHUWV KD %RDUG IR PDNH IKH QHFHVVDI\ VIUDIHILF GHFLVLRQV

7KH PHPEHIV DUH

&KDUPDQ RINKH ([HFXILYH %RDVG
"HSXI\ "WHFIRV &,(2

/IFHQVHH

+HDG RI 6FKRRI

&KIHI 2SHUIDILQJ 211LFHU
$VVRFLDH %XVIQHVV ODQDJHU

o< oL oL oL oL oL

7KH FRPPLIiHH ZL00

Y PHHI DI (HDVIl RQFH SHU PRQIK GXULQJ IKH IWWW VHPHVIIHU

Y NHHS IX0 DIHQGD DQG PLQXIHV

Y SURYLGH DFFXUDIH GDID DQG LQIRUPDILRQ IR IKH ([HFXILYH %RDUG
Y PDNHUHFRPPHQGDILRQV IR IKH ([HFXILYH %RDUG

D.3 Communications/ Marketing Committee

7KH URIH RI IKH &RPPXQIFDIIRQV  ODUNHILQJ &RPPUIIHH LV IR HQVXUH IKDI /$11$ KDV D
FRPSUHKHQVLYH SIDQ IRU HIIHFILYH VIUDIHJLHV IR IRVIHU D SRVULYH JURZLQJ HDJQLQJ FRP PXQUN
7KH FRPPLIIHH VHHNV IR XQGHUVIDQG IIHQGV LQ IKH IRFD DQG JIRED) LQIHUQDILRQD! VFKRRY
PDINHIV IR JX.GH DQG RIIHU DQ\ QHFHVVDI IHHGEDFN IR IKH ( [HFXILYH %RDUG IRU /$11$V
FRQILQXHG DGYDQFHPHQI DQG H[SDQVIRQ

7KH PHPEHWV DUH
&KDU +HDG RI $GPLVWVIRQV DQG &RPPXQIFDIRQV
+HDG Rl 6FKRRI

&KIHI 2SHUDILQJ 21ILFH

6HFRQGDI\ 6FKRRI 3UQFLSD)

3ULPDI\ 6FKRRI 3UQFLSD)

(DUN\ <HDWV 3ULQFLSD)

+HDG RI BL[IK YRUP

%XVIQHVV BIXGLHV 7HDFKHU

$GPLVWIRQV 21ILFHV

o< o< o< oL oL oL oL oL oL

7KH FRPPLIIHH ZL1
Y NHHS IX0) DIHQGD DQG PLOXIHV
Y PHHI RQFH SHU VHPHVIHU



" &KUWG 6DIHIXDUGLQI &RPPLIHH

7KH SULQFLSD) URIH RI WKLV FRPPLIHH LV IR UHYIHZ DN /$11$ SRIFHV DQG SURFHGXUHV UHIDIHG
IR HYHU\ DVSHFII Rl &KUG 3URIHFILRQ 6DIHIXDIGLQJ 7KLV LQFIXGHV

Y XSGDILQJ DI UHIHYDQI KDQGERRNV

Y  XSGDILQJ DI UHHYDQH LQIRUPDILRQ RQ IKH ZHEVLIH

Y UHYLVLQJ UHSRUILQJ SURFHGXUHV DQG SRILFLHV

Y HYDXDILQJ DQG DPHQGLQJ FKIG VDIHIXDIGLQJ LQGXFILRQ IR T VIDII
Y  DVWHWIQJ FKUG VDIHIXDUGLQJ RQIQH ZRUNVKRS SURJUDP PHV

8QGHU WKH (HDGHUVKLS RI WKH ®LUHFIRU DQG +HDG RI 6FKRRI( IKH FRP PLIliHH ZL PHHI RQFH D
VHPHVIHU OHPEHW RI IKH FRPPLIIHH ZL0 EH ViIDII RQ IKH &KLG 6DIHIXDIGLQJ 7HDP

)Xl DQG DFFXUDIH DIHQGD DQG PLQXIHV ZL0 EH IDNHQ

$Q\ FKDQJHV DQG RU UHFRP PHQGDILRQV ZLth EH SUHVHQIHG IR IKH ( [HFXILYH %RDUG

" $FDGHPLFV &RP PLIliHH

7KH SXUSRVH RI KLV DG KRF FRPPUIIHH LV IR GLVFXVV VSHFLILF LVWWXHV UHIDIHG IR DQG RU
LPSDFILQJ RQ /$11$ 6 DFDGHPLF SIRJUDPPHV IKDI ZRXIG QRIl EH FRYHUHG D D VFKHGXIHG
/HDGHUWKLS OHHILQJ

OHPEHWVKLS ZI0 EH IIH[LEH DQG GHIHUPLQHG EX IKH VSHFLILF UHTXWHPHQIV RI IKH IDVN RU

SURIHFI $JHQGDUIHPYV PLOXIHV ZLW EH FIUFXIDIHG IR D FRPPLIHH PHPEHWV DQG IR KH
([HFXILYH %RDIG &KDW






( 6FKRR0 /HDGHUVKLS 7HDP

7KH 6FKRR) /7HDGHUVKLS 7HDP VKD FRPSUVH IKH ZLFHQVHH = LHFIRU &KLHI 2SHUDILRQV
2IILFHV 6FKRR) ODQDJHU +HDG RI 6FKRR) $VVRFLDIH %XVIQHVV ODQDIHU ~LYLVIRQD! +HDGV
6HFRQGDI\ &XUULFXIXP &RRUGLQDIRU DQG +HDG RI 6L[IK )RUIP

7KH 7HDP VKD PHHI UHIXIDU\ IKURXJIKRXI HDFK DFDGHPLF \HDU IR GLVFXVV LQWRGXFH DQG RU
DPHQG ZKHUH QHFHVVDI\ RSHUDILRQD) SUDFILFHV HGXFDILRQD) SURJUDP PHV DGPLVVIRQV
SRILFIHV DQG SURFHGXUHV SRILFLHV KDQGERRNV DQG FRP PXQLFDILRQV

7KH IHDGHUVKLS IHDP SURYLGHV D YDIXDEIH ZD\ IRU DN (HYHIV RI PDQDIHPHQI IR VKDUH
LQIRUPDILRQ DQG EHQHIL IIRP JURXS GLVFXVVIRQV

( +HDG Rl 6FKRR0 DQG 3ULQFLSDV 5R0HV DQG 5HVSRQVLELLILHV

2BHFILYRV

7KH +HDG RI 6FKRRI DQG LIV 3ULQFLSDV DUH HPSIR\HHV RI IKH %RDIG ZKR DUH KLUHG IR
PDQIDQ KLIK HGXFDILRQD) VIDQGRUGY IRU IIKH VIXGHQIV HQURIHG LQ IKH 6FKRR)  7KHUH
ZIl) EH FIHDU\ GHILQHG URIHV DQG UHVSRQVLEHY IRU IKH +HDG DQG 3ULQFLSDV

+HDG Rl 6FKRRIV SRIHV

7KH URIHV RI IKH +HDG RI 6FKRRI DV DQ HPSIR\HH RI fKH %RDIG LQFIXGH EXI DUH QR
LPWHG IR WKH IRORZLQJ

L $SSURYH IKH +U.QJ HYDIXDIRQ DQG GLVPLVWII Rl HHDFKIQJ DQG QRQ IHDFKIQJ
ViDII
L $SSURYH FRPSDVVIRQDIH DQG (HDYH ZUKRX! SD\ DEVHQFHV



SRIHV RI'WKH ®LYLVIRQD) 3ULQFLSDV

7KHUH DIH WKUHH GLYLVIRQV (DUN <HDWV 3UPDN\ 6HFRQGDI\ (DFK SUQFSD LV
UHVSRQVLEH IRU IKRVH LVWXHV SHUILQHQINIR IKH SULQFLSDIV GLYLVLRQ

L BIXGHQI GLVFLSIQH
L SHFUXUIPHQI RI VIDII DQG IKH UHQHZD) Rl FRQIUDFIV

Il &RRUGLQDIH IKH RUGHULQJ RI UHIHYDQ IHDFKLQJ UHVRXUFHV
lY  GIXGHQI DGPLVVIRQV

Y  &RPPXQFDIRQV ZLIK SDUHQIV

YL "HYHIRSPHQI Rl JRRG UHIDILRQVKLSV ZLIK SDUHQIV



Y 1HZ IQYHVIPHQIV LQ /$11%$






